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SUMMARY 
      General Education CYCLE ONE   

                         LEARNING OUTCOMES AND RUBRICS 
 
CULTURAL STUDIES (U.S./Non-Western) 
GENERAL EDUCATION OUTCOMES: 
NON-WESTERN CULTURAL STUDIES outcomes 
The student will be able to: 

(1) Identify the values and cultural elements of non-Western societies; 
(2) Analyze and explain course-specific elements of the linguistic, political, social, 
economic, or cultural systems of non-Western societies. 

U.S. CULTURAL STUDIES outcomes 
The student will be able to: 

(1) Identify patterns of oppression, exclusion, and/or resistance of marginalized groups in 
the United States; 
(2) Analyze cultural, material, and/or sociopolitical implications of historical and/or 
contemporary marginalization in the United States.  
                        Non-Western Cultural Studies 

Knowledge 4 3.5                   3 2.5                    2 1.5               1 

 Exceeded Met Approaching Not Met 

 Identifies, describes, 
explains and addresses 
through sophisticated 
analysis of the 
complexity of elements 
important to members 
of another culture in 
relation to its history 
values, politics, 
communication styles, 
economy, or beliefs and 
practices. 

Identifies, describes, 
and explains through 
adequate analysis of 
the complexity of 
elements important 
to members of 
another culture in 
relation to its history 
values, politics, 
communication 
styles, economy, or 
beliefs and practices. 

Identifies and describes 
through partial analysis of 
the complexity of 
elements important to 
members of another 
culture in relation to its 
history values, politics, 
communication styles, 
economy, or beliefs and 
practices. 

Identifies the 
elements 
important to 
members of 
another culture 
in relation to its 
history, values, 
politics, 
communication, 
styles, economy, 
or beliefs and 
practices. 

   U.S. Cultural Studies 

Knowledge 4 3.5                   3 2.5                    2 1.5               1 

 Exceeded Met Approaching Not Met 

 Identifies, describes, 
explains and addresses  
through sophisticated 
analysis of the 
complexity of cultural, 
material, and 
sociopolitical elements 
of marginalization in the 
U.S. 

Identifies, describes, and 
explains through 
adequate analysis of the 
complexity of cultural, 
material and 
sociopolitical elements of 
marginalization in the 
U.S. 

Identifies and 
describes through 
partial analysis, the 
complexity of cultural, 
material, and 
sociopolitical 
elements of 
marginalization in the 
U.S. 

Identifies 
cultural, material 
and sociopolitical 
elements of 
marginalization 
in the U.S. 

Source:  Intercultural Knowledge and Competence VALUE Rubric            AAC&U  
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Curriculum Council expectations for non-Western: 
 A proposed non-Western cultural studies course will meet one or more of the following 
criteria, when course content is taken into consideration:  

 Faculty-sponsored or study-abroad travel to a country outside the U.S. or Canada, for 
which the student receives three hours credit directly connected to a specific departmental 
or program course prefix. (NO OTHER CRITERIA NEED BE MET)  

 Course content offers a semester-long focus—not simply a unit or a single section within 
the semester—on the cultural history of:  

o a country outside the U.S., Canada, the U.K., or Western Europe; or  

o a non-Christian culture within any national context, which may include North 
America, Central America, the UK, or Western Europe (e.g. “Indigenous Religions 
in Mexico,” “Judaism in the U.S.,” “Islam in the UK,” etc.)”  

 
EXPERIMENTAL INQUIRY 
GENERAL EDUCATION OUTCOMES: 
The student will be able to: 

1. Apply the basic concepts and/or theories of a field of science; 
2. Apply an evidence-based problem-solving approach which moves from problem 

identification, to identification of causal factors, to evidence-based 
recommendations for solutions, to evaluation of outcomes. 

3. Demonstrate the use of the basic tools and techniques of the scientific 
discipline; and 

4. Apply an evidence-based decision-making approach, identifying elements 
which frame and drive decision making for societal or individual problems that 
have a scientific component. 

 
 

PHYSICAL AND MENTAL WELL-BEING 
GENERAL EDUCATION OUTCOME: 
The student will be able to differentiate between healthy and unhealthy behaviors. 

 
Rubric 
General Education       
PHYSICAL AND MENTAL WELL-BEING     

CRITERIA 4  
Exceeded 

3.5                     3 
Met 

2.5                    2 
Approaching 

1.5                        1 
Not Met 

Integrates 
knowledge to 
make 
informed 
choices 
regarding 
wellness in 
individuals & 
society 

Integration of 
knowledge exceeds 
course expectations. 
Defines and 
enumerates answers 
with multiple 
examples for each 
point. 

Integrates knowledge 
to demonstrate ability 
to differentiate 
between healthy and 
unhealthy behaviors. 
Provides one example 
for each point. 

Incomplete 
integration of 
knowledge to 
demonstrate ability 
to differentiate 
between healthy and 
unhealthy behaviors.  
Provides some 
examples. 

Inadequate integration 
of knowledge to 
demonstrate 
comprehension of 
healthy behaviors and 
specific strategies 
(gaps, errors, 
inconsistencies).  
Limited or no 
examples. 
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WRITTEN EXPRESSION 
GENERAL EDUCATION OUTCOMES: 

ENGLISH COMP 101 

 COMPOSITION:  The student will compose coherent essays in response to a 
variety of rhetorical situations. 

 WRITING PROCESS:  The student will be able to complete the stages 
required to produce competent writing through planning, drafting, revising, 
and editing. 

 GRAMMAR AND USAGE:  The student will be able to demonstrate 
competence in Standard Written English, including grammar, syntax, and 
mechanics. 
 

ENGLISH COMP 102 

 RHETORICAL: The student will be able to compose complex persuasive 
arguments regarding controversial public issues, using appropriate secondary 
sources, and deliberately designed to appeal to a particular readership. 

 CRITICAL: The student will be able to evaluate the coherence and logical 
consistency of argumentative writing; and, in the case of essays in draft form, to 
offer suggestions to improve that writing. 

 RESEARCH: The student will be able to plan and conduct appropriate self-
directed research on controversial public issues ethically and appropriately, 
using a variety of strategies, e.g. primary research, electronic, online and/or 
print research. 
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ENGLISH COMP 101 RUBRIC 
   4         3.5                3 2.5                   2      1.5                     1 

Composition Effectively and 
insightfully 
develops a 
document on the 
topic and 
demonstrates 
outstanding 
critical thinking 
using clearly 
appropriate 
examples, 
reasons, and 
other evidence 
to support its 
position. 

Develops a 
document on the 
topic and 
demonstrates 
competent 
critical thinking, 
using adequate 
examples, 
reasons, and 
other evidence 
to support its 
position. 

Develops a 
document on the 
topic, 
demonstrating 
some critical 
thinking, but 
may do so 
inconsistently or 
use inadequate 
examples, 
reasons, or other 
evidence to 
support its 
position. 

Develops a 
document on the 
topic that is 
vague or 
seriously 
limited, and 
demonstrates 
weak critical 
thinking, 
providing 
inappropriate or 
insufficient 
examples, 
reason, or other 
evidence to 
support its 
position. 

Writing Process Student deeply 
engaged in 
writing process, 
participated in 
any pre-writing 
exercises, wrote 
multiple drafts, 
and, if offered, 
appropriately 
considered and 
incorporated 
peer and 
instructor 
feedback. 

Student 
generally 
engaged in 
writing process, 
participated in 
pre-writing 
exercises, wrote 
multiple drafts, 
and, if offered, 
appropriately 
considered and 
incorporated 
peer and 
instructor 
feedback. 

Student engaged 
in parts of the 
writing process, 
either 
participated in 
pre-writing 
exercises, wrote 
multiple drafts, 
or, if offered, 
appropriately 
considered and 
incorporated 
peer and 
instructor 
feedback. 

Student not 
appropriately 
engaged in all 
stages of the 
writing process.  

Grammar and 
Usage 

Document offers 
consistently 
correct grammar 
and mechanics, 
with creative 
word choice and 
sentence 
structure. 

Document offers 
consistently 
correct grammar 
and mechanics, 
with varied word 
choice and 
sentence 
structure. 

Document offers 
inconsistent 
grammar and 
mechanics. 

Document offers 
inappropriate 
and inconsistent 
awareness of 
conventional 
grammar and 
mechanics. 
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ENGLISH COMP 102 RUBRIC 
   4         3.5                        3      2.5                     2 1.5                  1 

RHETORICAL Document offers a 
deliberately-
constructed and 
well-supported 
persuasive 
argument on a 
controversial 
public issue, 
tailored to a 
specific 
readership, taking 
opposing 
viewpoints into 
account. 
 
 

Document offers a 
deliberately-
constructed and 
competently 
supported 
persuasive 
argument on a 
controversial 
public issue, 
tailored to a 
specific readership, 
taking opposing 
viewpoints into 
account. 

Document offers 
an articulate 
opinion on a 
controversial 
public issue, but 
exhibits 
significant 
problems in 
supporting that 
opinion, or 
considering 
opposing 
viewpoints. 

Document offers an 
opinion on a 
controversial public 
issue, but fails to 
support that opinion 
or consider opposing 
viewpoints in an 
intellectually 
responsible manner. 

CRITICAL  Document 
reflects the 
appropriate 
quality, range, and 
relevance of 
outside sources. 

 Document reflects 
student’s ability to 
evaluate the quality 
and/or relevance of 
outside sources, 
with minimal 
exceptions. 

 Document 
reflects student’s 
attempt to 
evaluate the 
quality and/or 
relevance of 
outside sources, 
though 
significant 
problems may 
be apparent. 

 Document reflects 
student’s inability to 
evaluate the quality 
and relevance of 
outside sources. 

RESEARCH Document 
contains 
references to 
sources, cited in 
accordance with 
appropriate “style 
format.”  Cited 
sources are 
worked into the 
argument 
naturally and 
correctly. 

Document contains 
references to 
sources, cited in 
accordance with 
appropriate “style 
format.”  Cited 
sources are worked 
into the argument, 
but may exhibit 
some stylistic 
problems with 
respect to grammar 
and syntax. 

Document 
contains 
references to 
sources; some 
minor deviations 
from style 
format may 
appear, but do 
not detract from 
the document’s 
argumentative 
or structural 
coherence. 

Document does not 
contain references to 
sources, or may 
exhibit significant 
deviations from style 
format that impede 
argumentative or 
structural coherence. 
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SUMMARY 
      General Education CYCLE TWO   

                         LEARNING OUTCOMES AND RUBRICS 
 
Aesthetic expression learning outcome:  
Students will engage with the creative process, through making art or through analysis of art.  
 

RUBRIC 

 Accomplished 
 4 

Practiced 
3.5                     3  

Developing 
2.5                       2 

Not Met 
1 

Aesthetic 
expression 

Student’s work 
demonstrates 
complex, multi-
dimensional 
analysis, 
composition, or 
performance. 

Student’s work 
demonstrates a 
competent 
analysis, 
composition, or 
performance. 

Student’s work 
demonstrates a 
superficial or 
inconsistent 
analysis, 
composition, or 
performance. 

Student’s work 
demonstrates 
insufficient form, 
idea, or execution 
of analysis, 
composition, or 
performance. 

Adapted from Fitchburg State University 

QUANTITATIVE INQUIRY LEARNING OUTCOMES 
Students will: 

1. Identify and apply appropriate problem-solving strategies. 
2. Present and interpret quantitative results. 
3. Critically evaluate quantitative processes and results. 

 
Quantitative Inquiry Rubric 

The student will be able 
to: 

Developing 
1 

Proficient 
2 

Accomplished 
3 

Identify and apply 
appropriate problem-
solving strategies. 

-Presents a flawed problem-
solving strategy 
-Make irrelevant 
connections between 
quantitative tools and real 
world cases 

-Presents a partial problem-
solving strategy 
-Makes weak but appropriate 
connections between 
quantitative tools and real 
world cases 

-Presents a complete problem-
solving strategy 
-Makes effective connections 
between quantitative tools and 
real world cases 

Present and interpret 
quantitative results. 

-Uses inappropriate 
pictorial, verbal, and/or 
numerical representation 

-Uses some appropriate 
pictorial, verbal, and/or 
numerical representation 

-Uses appropriate pictorial, 
verbal, and/0r numerical 
representation 

Critically evaluate 
quantitative processes 
and results. 

-Draws inappropriate 
conclusions with respect to 
possible errors in data 
collection, analysis, 
interpretation, or 
predictions 

- Draws appropriate but only 

partial conclusions with respect 
to possible errors in data 
collection, analysis, 
interpretation, or predictions 

- Draws appropriate and 

complete conclusions with 
respect to possible errors in 
data collection, analysis, 
interpretation, or predictions 
-Acknowledges alternative 
approaches to the problem 
under consideration 

adapted from Keene State College  http://www.keene.edu/isp/docs/Quantitative_Reasoning_Rubric.pdf 

http://www.keene.edu/isp/docs/Quantitative_Reasoning_Rubric.pdf
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Social Sciences (distributive course requirement) learning outcomes 
1: Students will identify, define, and describe key concepts, themes and/or issues related 

to human behavior, social interactions, and institutions. (COMPREHENSION) 

2: Students will analyze and evaluate the complexities of human behavior, social 

interactions, and institutions. (APPLICATION) 

               RUBRIC 

Outcome 
 

    4 
OUTSTANDING 

3.5             3 
EFFECTIVE 

2.5               2 
DEVELOPING 

1 
NOT MET 

COMPREHENSION Students thoroughly 
and accurately identify, 
define, and describe 
key concepts, themes, 
and/or issues. 

Students sufficiently 
identify, define and 
describe key concepts, 
themes, and/or issues, 
with minor 
inaccuracies. 

Students partially 
identify, define, and 
describe key concepts, 
themes, and/or issues, 
with significant 
inaccuracies. 

Students identify, 
define, and describe 
few or no key 
concepts, themes, 
and/or issues 
accurately. 

APPLICATION Students thoroughly 
and accurately explain 
the complexities of 
human behavior 
interactions, and 
institutions employing 
relevant and original 
examples. 

Students sufficiently 
explain the complexities 
of human behavior, 
interactions, and 
institutions employing 
relevant examples. 

Student partially 
explain the 
complexities of human 
behavior, interactions, 
and institutions 
employing examples. 

Students do not 
explain the 
complexities of 
human behavior, 
interactions, and 
institutions. 
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Social Sciences (history) learning outcomes 
Students will: 

1. Identify, examine, and explain elements of historical context. 
2. Recognize conflicting interpretations of history. 
3. Evaluate and integrate types of historical sources including popular, academic, 

primary and/or secondary. 
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F2016  
General Education CYCLE THREE 

GENERAL EDUCATION CYCLE THREE           

                                           HUMANITIES: Literature Learning Outcomes 

 
Humanities: Literature learning outcomes 
Through a combination of written and oral responses, students will: 

 Demonstrate comprehension of texts through close reading.  

 Examine literary texts within course-specific historical, aesthetic, or cultural 
contexts. 

LITERATURE RUBRIC 

 Exemplary Satisfactory Developing Unsatisfactory 

          4         3          2            1 

Demonstrate 
comprehension of 
texts through close 
reading. 

Student demonstrates 

comprehensive 

knowledge of assigned 

texts through 

interpretation of 

specific content details 

and the relevance of 

those details to the text 

overall. 

Student demonstrates 

substantial knowledge 

of assigned texts 

through recall of 

specific content details 

and general relevance 

of those details to the 

text overall. 

Student lists content 

details of assigned texts 

but struggles to explain 

connection of details to 

the text overall. 

Student lists 

incomplete or 

erroneous details of 

assigned texts and 

cannot connect those 

details to the text 

overall. 

Examine literary 
texts within course-
specific historical, 
aesthetic, or cultural 
contexts. 

Student places the text 

within the appropriate 

context in order to 

effectively elaborate on 

the text’s content 

and/or structure using 

persuasive textual 

evidence. 

Student is able to place 

the text within the 

appropriate context 

with some relevant 

elaboration. 

Student is able to place 

the text within the 

appropriate context but 

with minimal 

elaboration. 

Student is unable to 

place the text within 

the appropriate 

context. 

Analyze and 
interpret assigned 
readings with 
reference to textual 
evidence using 
appropriate literary 
terminology. 

Student offers a critical, 

analytical interpretation 

of the text, utilizing 

clear reasoning, 

concrete details, and 

appropriate literary 

terminology. 

 

Student offers some 

analytical 

interpretation of the 

text with no significant 

omissions or errors, 

utilizing adequate 

details, and some 

literary terminology. 

 

Student offers limited 

analytical interpretation 

of the text with minimal 

omissions or errors but 

with inconsistent 

reasoning and scant 

details or literary 

terminology. 

 

Student offers 

unsupported or 

erroneous 

interpretation of the 

text, invalid 

reasoning and 

insufficient literary 

terminology. 
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GENERAL EDUCATION CYCLE THREE           

                                                    Humanities Learning Outcomes 

    Humanities Learning Outcomes 
The student will be able to: 

 Describe vocabulary and tools of inquiry both distinctive of and common to various art 
forms. 

 Analyze examples of art works using the appropriate vocabulary and tools of inquiry. 

 Defend an interpretation of a work of art supported by evidence. 

 Reflect upon how your personal reaction to these works affects your world view. 

 Propose a solution to a contemporary problem informed by the study of the Humanities. 
(Honors sections only) 

 
HUMANITIES RUBRIC 

 

 Exemplary Satisfactory Developing Unsatisfactory 

             4            3               2             1 

Describe vocabulary 
and tools of inquiry 
both distinctive of 
and common to 
various art forms 

Student demonstrates 

comprehensive knowledge 

of methods of analysis and 

assigned vocabulary of the 

respective disciplines. 

Student demonstrates 

substantial knowledge 

of methods of analysis 

and assigned 

vocabulary of the 

respective disciplines. 

 

Student 

demonstrates 

partial knowledge 

of methods of 

analysis and 

assigned 

vocabulary of the 

respective 

disciplines. 

Student 

demonstrates 

incomplete 

knowledge of 

methods of analysis 

and assigned 

vocabulary of the 

respective 

disciplines. 

Analyze examples of 
art works using the 
appropriate 
vocabulary and tools 
of inquiry 

Offers a critical analysis of 

the work; utilizing clear 

reasoning, concrete details 

and appropriate 

terminology. 

 

Offers some analysis 

of the work with 

adequate detail and 

terminology. 

 

Offers limited 

analysis of the 

work with minimal 

errors and scant use 

of details or 

appropriate 

terminology.  

 

Offers unsupported 

or erroneous 

analysis of the 

work; invalid 

reasoning and 

insufficient 

terminology. 

Defend an 
interpretation of a 
work of art 
supported by 
evidence. 
 

Offers a persuasive, 

cohesive interpretation of 

the work effectively 

supported by concrete 

details. 

Offers a reasonable 

interpretation of the 

work supported by 

concrete details. 

Offers an 

interpretation of the 

work supported by 

some details. 

Offers an 

unsupported or 

erroneous 

interpretation of the 

work with 

insufficient detail. 

Reflect upon how 
your personal 
reaction to these 
works affects your 
world view. 

Persuasively connects 
course material to 
personal experience in 
relevant and meaningful 
ways using effective 
explanation and support. 

Adequately connects 
course material to 
personal experience 
with adequate 
explanation and/or 
support. 

Makes some 
connection of 
course material to 
personal 
experience with 
minimal 
explanation or 
support. 

Does not connect 
course material to 
personal 
experience. 
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Propose a solution 
to a contemporary 
problem informed 
by the study of the 
Humanities. 
(HONORS sections only) 

Synthesizes in-depth 
information from relevant 
and varied sources, 
effectively identifying the 
problem and clearly 
outlining the solution, and 
detailing the process. 

Presents in-depth 
information from 
relevant sources, 
identifying the 
problem and 
adequately outlining 
the solution. 

Presents adequate 
information from 
relevant sources, 
identifying the 
problem and 
providing a 
rudimentary 
solution. 

Presents irrelevant 
information, 
identifies neither 
problem nor 
solution. 

 

 

GENERAL EDUCATION CYCLE THREE    Oral Expression Learning Outcomes 

Oral Expression Learning Outcomes:  

Upon successful completion of the course the student will be able to:  

 demonstrate communication competence in public speaking, interpersonal, and/or 
small group settings (general education outcome)                                               
Measure: Rubric evaluating video of student work 

 Demonstrate an increase in their communication confidence through a decrease in 

communication apprehension.  (general education outcome)                    

Measure: http://www.jamescmccroskey.com/measures/prca24.htm 

                 

              RUBRIC                                                                                                                                                       
Demonstrative Presentation Grading Rubric  

 Time requirement (2 points)                                                                                                                                                  

0 = Presentation is more than 30 seconds above or below time range of 4 to 5 minutes.                                              

1 = Presentation is within 30 seconds above or below time range of 4 to 5 minutes for the 

assignment.                                                                                  

2 = Presentation is within time range of 4 to 5 minutes for the assignment. 

 Audience analysis and adaptation (3 points)                                                                                                                                  

0 = Attempts at audience adaptation lack clear relevance.                                                                                                    

1 = Overt and relevant adaptation to audience of topic importance, supporting evidence, and delivery (1 

of 3).                                                                                   

2 = Overt and relevant adaptation to audience of topic importance, supporting evidence, and delivery (2 

of 3).                                              

3 = Overt and relevant adaptation to audience of topic importance, supporting evidence and delivery (3 

of 3). 

 Introduction (2 points)                                       

0 = Introduction is absent or consists solely of a thesis statement.                               

1 = Introduction helps to establish credibility or rapport with the audience.                                    

2 = Introduction helps to establish credibility and rapport with the audience and includes a 

preview of main points. Length is proportionate to the rest of the presentation. 

 Thesis statement (2 points)                                         

0 = Thesis is vague or irrelevant to the body of the presentation.                                            

http://www.jamescmccroskey.com/measures/prca24.htm
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1 = Thesis is relevant but is too broad or narrow for the presentation.                                

2 = Thesis is clearly stated, appropriately narrowed and relevant to the body. 

 Conclusion (2 points)                                    

0 = Conclusion is absent.                              

1 = Conclusion summarizes the body of the presentation.                                                    

2 = Conclusion summarizes the body of the presentation and ending statement is conclusive. 

Length is proportionate to the rest of the presentation. 

 Organization (4 points)                                

0 = Organizational pattern not identifiable                                          

1 = Organizational pattern is identifiable or main points are clear.                                           

2 = Organizational pattern is identifiable and main points are clear. Transitions missing or unclear at 

times.                                                   

3 = Organizational pattern for body is identifiable, main points are clear, and transitions link main 

points together.                                                         

4 = Organizational pattern for body is identifiable, main points are clear, and transitions link main 

points together. Balanced development of main points. 

 Supported development of main points (4 points)                                 

0 = No development of main points.                                  

1 = Development of main points is substantially lacking in one or more main points.                                           

2 = Development includes a limited amount of supporting material for each main point.                                          

3 = Development includes a variety of supporting materials for some main points and a limited 

amount of supporting materials for the other main points.                                                

4 = Development includes a variety of supporting materials to support all main points. 

 Word usage (3 points)                                                 

0 = Excessive reliance on slang and numerous grammar errors. Words used incorrectly and 

mispronounced.                                                    

1 = Multiple grammar errors or excessive reliance on slang.                                 

2 = One or two slang phrases and grammar errors.                                     

3 = Word choice appropriate for a college educated audience. One or two slang phrases. No 

grammar errors. 

 Vocal delivery (4 points)                                                             

0 = Rate, volume, pitch and diction are distracting and hamper understanding of the message.                       

1 = Rate, volume, pitch or diction is distracting and hampers understanding of the message (3 of 4).     

2 = Rate, volume, pitch, or diction is distracting and hampers understanding of the message (2 of 4).                  

3 = Rate, volume, pitch, or diction is distracting and hampers understanding of the message (1 of 4).                     

4 = Fluent and conversational vocal delivery with few vocalized pauses. Rate, volume, and pitch show 

appropriate variety. Diction is clear.  

 Physical delivery (4 points)                                                         

0 = Distracting posture (leaning, crossed feet, excessive movement), appearance (e.g., hair in face, 

repetitive actions such as playing with jewelry), gestures (limited, repetitive, overdone), eye 

contact infrequent and non-comprehensive.                                                                         

1 = Distracting posture, eye behavior, appearance, facial expression, or gestures (3 of 4).                                           

2 = Distracting posture, eye behavior, appearance, facial expression, or gestures (2 of 4).                               

3 = Distracting posture, eye behavior, appearance, facial expression, or gestures (1 of 4).                              
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4 = Eye contact frequent and comprehensive. Posture and appearance appropriate for situation. 

Facial expression supports content. Non-distracting gestures present for emphasis. 

   Personal Report of Communication Apprehension (PRCA-24) 

The PRCA-24 is the instrument which is most widely used to measure communication 
apprehension. It is preferable above all earlier versions of the instrument (PRCA, 
PRCA10, PRCA-24B, etc.). It is highly reliable (alpha regularly >.90) and has very high 
predictive validity. It permits one to obtain sub-scores on the contexts of public 
speaking, dyadic interaction, small groups, and large groups. However, these scores 
are substantially less reliable than the total PRCA-24 scores-because of the reduced 
number of items. People interested only in public speaking anxiety should consider 
using the PRPSA rather than the public speaking sub-score drawn from the PRCA-24. It 
is much more reliable for this purpose. This instrument is composed of twenty-four 
statements concerning feelings about communicating with others. Please indicate the degree 
to which each statement applies to you by marking whether you: Strongly Disagree = 1; 
Disagree = 2;  are Neutral = 3; Agree = 4; Strongly Agree = 5  

_____1. I dislike participating in group discussions.   

_____2. Generally, I am comfortable while participating in group discussions.           

_____3. I am tense and nervous while participating in group 
discussions.                                                                                                                                          
 _____4. I like to get involved in group discussions.  

_____5. Engaging in a group discussion with new people makes me tense and 
nervous.                                  

_____6. I am calm and relaxed while participating in group discussions.  

_____7. Generally, I am nervous when I have to participate in a meeting.  

_____8. Usually, I am comfortable when I have to participate in a meeting.  

_____9. I am very calm and relaxed when I am called upon to express an 
 opinion at a meeting.  

_____10. I am afraid to express myself at meetings.  

_____11. Communicating at meetings usually makes me uncomfortable.  

_____12. I am very relaxed when answering questions at a meeting.  

_____13. While participating in a conversation with a new acquaintance, I feel 
 very nervous.  
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_____14. I have no fear of speaking up in conversations.  

_____15. Ordinarily I am very tense and nervous in conversations. 

_____16. Ordinarily I am very calm and relaxed in conversations.  

_____17. While conversing with a new acquaintance, I feel very relaxed. 

_____18. I'm afraid to speak up in conversations. 

_____19. I have no fear of giving a speech. 

_____20. Certain parts of my body feel very tense and rigid while giving a 
 speech.  

_____21. I feel relaxed while giving a speech.  

_____22. My thoughts become confused and jumbled when I am giving a 
 speech.  

_____23. I face the prospect of giving a speech with confidence.  

_____24. While giving a speech, I get so nervous I forget facts I really know.   

SCORING:  

Group discussion: 18 - (scores for items 2, 4, & 6) + (scores for items 1, 3, & 5)  

Meetings: 18 - (scores for items 8, 9, & 12) + (scores for items 7, 10, & 11)  

Interpersonal: 18 - (scores for items 14, 16, & 17) + (scores for items 13, 15, & 18)  

Public Speaking: 18 - (scores for items 19, 21, & 23) + (scores for items 20, 22, & 24)  

Group Discussion Score: _______  
Interpersonal Score: _______  
Meetings Score: _______  
Public Speaking Score: _______  
To obtain your total score for the PRCA, simply add your sub-scores 
together. _______                               

Scores can range from 24-120. Scores below 51 represent people who 
have very low CA. Scores between 51-80 represent people with average 
CA. Scores above 80 represent people who have high levels of trait CA.  



15 
 

NORMS FOR THE PRCA-24: (based on over 40,000 college students; data 
from over 3,000 non-student adults in a national sample provided virtually 
identical norms, within 0.20 for all scores.)

Source: McCroskey, 
J. C. (1982). An introduction to rhetorical communication (4th Ed). Englewood Cliffs, NJ: Prentice-Hall. (Also available in more recent 
editions of this book, now published by Allyn & Bacon.) http://www.jamescmccroskey.com/measures/prca24.htm  

GENERAL EDUCATION CYCLE THREE                                                                        

RELIGIOUS AND PHILOSOPHICAL INQUIRY:   Philosophy Learning Outcome 

Philosophy learning outcome: 

The student will be able to think critically about philosophical questions in light of 

classical/contemporary responses to them. 

PHILOSOPHY RUBRIC 

            The following rubric may be used to determine whether an assignment meets the criteria 

given in the leftmost column.  

Criteria (Does 
assignment provide 
opportunities for…?) 

 

Good 

 

Satisfactory 

 

Unacceptable 

Philosophical concept 
application 

Correct application in an open-
ended setting (essay, short 
answer, problem) 

Correct application in a fixed 
choice setting (T/F multiple 
choice) 

inability to apply concept 

Understanding a 
philosophical position 

Understands the position (can 
draw accurate inferences from) 
the position  

Understands the position 
accurately by rote 

Does not understand the 
position  

Understanding 
(counter-) examples 

Can give own (counter-) 
examples 

Can recognize standard 
(counter-) examples 

Fails to understand (counter-) 
examples 

Evidence/Argument Gives good evidence/cogent 
argument  

Can assess a given piece of 
evidence/argument 

Shows no understanding of 
evidence/argument 

Applies material from 
lecture/reading 

Fully and accurately 
incorporates pertinent details 
from lecture/reading. 

Makes some fairly accurate 
reference to pertinent material 

Shows no awareness or an 
inaccurate awareness of 
pertinent material 

 

http://www.jamescmccroskey.com/measures/prca24.htm
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GENERAL EDUCATION CYCLE THREE                  

RELIGIOUS AND PHILOSOPHICAL INQUIRY          Religious Studies Learning Outcomes 

Religious Studies learning outcome: 
The student will be able to think critically about classical and contemporary religious 

questions and articulate their relationship to the study of the liberal arts. 

RELIGIOUS INQUIRY RUBRIC 

 Capstone 
4 

Milestone 
3 

Milestone 
2 

Benchmark 
1 

Explanation 
of the 
Question 

Question to be considered 
critically is stated clearly and 
described effectively so as to 
demonstrate comprehensive 
understanding. 

Question to be 
considered critically is 
stated clearly and 
described adequately 
so as to demonstrate 
reasonable 
understanding. 

Question to be 
considered critically is 
stated but description 
lacks substantive 
content and clarity.  

Question to be considered 
critically is stated without 
clarification or description. 

Expression of 
ideas, 
arguments, 
etc. 

Uses language skillfully and 
persuasively, conveying 
meaning with clarity and 
fluency, and is virtually error-
free. 

Uses language 
skillfully, conveying 
meaning clearly; 
contains few errors. 

Uses language 
adequately, 
conveying meaning 
with relative clearly; 
contains some errors. 

Uses language poorly, 
impeding meaning and 
clarity; contains multiple 
errors. 

Appropriate 
method 

Method used appropriately 
and related to research 
question. 
 
 

Method used 
appropriately with 
minor errors. 

Need for method is 
addressed but not 
used appropriately. 

No method applied; 
personal views are 
considered sufficient 
warrant for position 
argued. 

Articulation 
of 
connections 
to the study 
of the liberal 
arts 

Connections to be considered 
critically are stated clearly and 
described comprehensively so 
as to demonstrate full 
understanding. 

Connections to be 
considered critically 
are stated clearly and 
described adequately 
so as to demonstrate 
reasonable 
understanding. 

Connections to be 
considered critically 
are stated but 
description lacks 
substantive content 
and clarity. 

Connections to be 
considered critically are 
stated without clarification 
or description. 

 

 

 

 


